


Social Media and Data
Science
Prof. Krasnova

Social Media Lab

Digitalisation, Influence
on customers
Prof. Pousttchi

500 students on Bachelor, Master,

PhD level

Application Center
Industry 4.0

25 Scientists, 20 research students

and lab worker

Digital Government,
Influence on society
Prof. Heine

Center for Enterprise Research

Processes and Systems,
Influence on enterprises
Prof. Gronau




Specialized
companies

Organizations
with knowledge-
intensive
processes

Private
companies

Public
administration

Task for some of
us

Task for all of us




HR department!? Corporate
communication?

everybody?










Forget the Your IT is
solutions proposing.

® solve problems generated
by technology.




Internalization Externalization

SOC|aI|zat|on

75%

It is very easy:The sculpture is already
embedded in the marble. Only what is
too much has to be omitted.







Source: Siemens
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Faster |

To achieve these goals trusted
reality-covering process models
are needed.

Holistic view

nuous
/ement
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Qualification requirements
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How to acquire special

goods
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