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Kim specializes in individual and organisational transformational change. With specific 

expertise in organisational knowledge sharing and leadership development, Kim helps 

individuals and organisations strive for performance excellence.  

She has been the Chief Knowledge Officer for a global professional services firm and 

Director of Knowledge Management in a Federal Government agency in Australia. Kim also 

teaches Knowledge Management at Hong Kong Polytechnic where she is an Adjunct 

Professor. She is the editor of and contributor to Rethinking Knowledge (LexisNexis, 2002). 

For the last  3 years, Kim has been engaged by a specialized agency of the United Nations 

based in Rome.  Her work has included: competency development; knowledge and change 

management strategy development; business service delivery model; business processes 

analysis; mentoring and coaching.  

In December 2013, she was invited to Bhutan to prepare the strategy for a new research 

institute, which included communities of practice.  

She is a frequent conference speaker and workshop facilitator.  

 


