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Definitions vary greatly and illustrate the key query, 
what is eLearning? 

“e-Learning is the use of technology to enable people to 
learn anytime and anywhere. e-Learning can include 
training, the delivery of just-in-time information and 

guidance from experts.” 

 

“the use of internet technologies to deliver a broad array of 
solutions that enhance knowledge and performance.”  - 

Marc Rosenburg 

 

“Web-based training (WBT), also known as elearning and on-
line learning, is training that resides on a server or host 
computer that is connected to the World Wide Web”  - 

Allison Rossett  



Corporate learning 

Source : Bersin and associates 

X today 



Learning & Training Solution 



Business goals 

 Greater opportunities for people 

development  

 Talent and skills mgmt and 

development 

 Lower total cost of training 

 Compliance and regulatory 

mgmt and audits 

 JIT access to required learning 

when and where it is needed 

 Learning can be delivered and 

managed on a self-paced basis,  

 More aligned to individual needs 

 Online learning can be more easily 

updated, more easily distributed 

and provides a more consistent 

message  

 



Enterprise learning  
(organised learning) 
 
• Induction / onboarding 
• Compliance/regulatory/statutory 
• Training for basic duties 
• Professional certification programs 
• Product knowledge training 
• Corporate procedures, processes, 

new system and tools 
 

• Leadership training for some 



Where is eLearning been used? 

Compliance programs 



Structure learning programs  
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Formal assessments 
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• Linking learning and development, competencies & performance 
management. 

Competency frameworks and management 
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New systems training 
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• One stop online portal to find all your learning needs 

• Driven by Learning management systems implementation and training and 
development (PNL, training depts) 

 

‘Learning’ portals  
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• One stop online portal to find all your learning needs 

• Driven by Learning management systems implementation and training and 
development (PNL, training depts) 

 

Reality is that staff don’t go to LMS, training portal for their 

learning and development or their knowledge needs 

Team sites/collaborative spaces Intranets 



And they are increasingly mobile 
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• Alignment of systems and tools 

– For instance search.  What is the strategy for enabling people to find 
what they want, when they want it. 

• Web2.0, Enterprise 2.0 tools, corporate intranets, online learning 

 

• Holistic enterprise content strategy 

 

• The concept of a Learning Portal is dying if not already dead 

– Team or CoP sites are prevalent, need to link and integrate needed 
learning to where staff need it  

 

• IT departments are not moving quickly enough and teams groups are 
finding their own solutions and work around, exacerbating the problems 

Presents big challenges 
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